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Our Mission
Helping people to improve 
their lives through an 
educational process that 
applies knowledge to critical 
issues, needs and 
opportunities.

Presenter
Presentation Notes
With a presence in every Michigan county, Extension faculty and staff members provide tools to live and work better. From a personal meeting to information online, MSU Extension educators work every day to provide the most current information when people need it to ensure success – in the workplace, at home and in the community.
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MSU Extension

msue.msu.edu

Presenter
Presentation Notes
For more than 100 years, MSU Extension has helped grow Michigan’s economy by equipping Michigan residents with the information that they need to do their jobs better, raise healthy and safe families, build their communities and empower our children to dream of a successful future. Our main website, msue.msu.edu, has a variety of educational events and resources.
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www.mimoneyhealth.org

Presenter
Presentation Notes
Our MI Money Health.org website contains a wide-variety of financial information and tools to use when adopting standard financial practices.
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Reminders

• Sign in each week
• Attend all classes to 

receive a certificate 
of completion

Presenter
Presentation Notes
Share: Welcome the group, take attendance.
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Ground 
Rules

Participate and contribute. 

Be respectful.  

Be responsible.

Be open. 

Be flexible. 

Help us stay on time. 

Have fun. 

Keep the end in mind. 

Turn off cell phones.

Is there anything 
you wish to add?

Presenter
Presentation Notes
Review the Ground Rules:Participate and contribute. Be respectful. Be responsible.Be open. Be flexible. Help us stay on time. Have fun. Keep the end in mind.Turn off cell phones. 
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Handouts

Presenter
Presentation Notes
Distribute: Handouts for today’s lesson. 
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Money Management Sessions

➢ Week 1 – What’s My Future
➢ Week 2 – Making Good Money Decisions
➢ Week 3 – Organizing and Keeping Records
➢ Week 4 – Planning to Save
➢ Week 5 – Saving for the Future 
➢ Week 6 – Making a Spending Plan
➢ Week 7 – Managing a Spending Plan 

Presenter
Presentation Notes
Highlight that the main goal of this series of lessons is to learn personal money management skills. 
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Money Management Sessions

➢ Week 8 – Protecting My Money
➢ Week 9 – Income and Taxes
➢ Week 10 – Paying Bills
➢ Week 11 – Understanding Your Credit
➢ Week 12 – Controlling Debt

Presenter
Presentation Notes
Highlight that the main goal of this series of lessons is to learn personal money management skills. 
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My Plan Check-in 

Write:  My plan to manage 
money for the future is…

Presenter
Presentation Notes
Share: To review the assignments from “Lesson 7: Managing a Spending Plan,” ask for a couple of volunteers to share their action plan that include reviewing their spending plan to see if income and expenses balance, or if adjustments were made, using their stated goal on their name tent as a reminder. Share (optional): I am giving each of you a key ring. This symbolizes how you will learn how to lock out identity thieves. 
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Objectives 

• Identify two ways to avoid identity theft
• How to prevent scams.
• What to do if a victim of fraud
• Identify if financial abuse and exploitation.

Presenter
Presentation Notes
Share: State the learning objectives for this lesson.
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Identity Theft

• Fastest growing consumer problem
• Definition
• Examples

Presenter
Presentation Notes
Share: The fastest growing consumer problem in the United States is identity theft. It happens when one person uses another person’s personal information without permission. Sometimes the thief pretends to be another person. Sometimes the thief gets access to existing financial accounts or opens new ones. The damage to victims can be serious and last a long time (Consumer Financial Protection Bureau, 2020).
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Activity 1
Personal Information

Social Security number
Birth date
Mother’s maiden name
Credit report
Financial account numbers

This Photo by Unknown Author is licensed under CC BY-NC-ND

Presenter
Presentation Notes
Ask: What are some examples of personal information? (Answers include a person’s name, Social Security number, birth date, mother’s maiden name, credit report, and financial account numbers.)  Ask: Has identity theft ever happened to you or someone you know? Would you be willing to briefly share the story?Activity 1:  Examples of Personal InformationAsk: What are some examples of personal information?  (Answers include a person’s name, Social Security Number, birth date, mother’s maiden name, credit report, and financial account numbers.) 

http://maestrosanblas.blogspot.com/2015/09/some-personal-questions.html
https://creativecommons.org/licenses/by-nc-nd/3.0/
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Prevent identity theft

• Review credit report
• Protect your personal 

information

Presenter
Presentation Notes
Share: Prevent identity theft in two important ways:Review your credit report, which we will discuss in the “Understanding Credit” lesson.Protect your personal information. For example, do not give personal information when talking on a phone if you did not initiate the phone call. Use a secure browser when shopping online. Plan your spending to make good buying decisions (Consumer Financial Protection Bureau, 2020).Share: Let’s review the “Protecting Your Identity” handout together.  Ask: What are some ways you practice these safety guidelines in each section?Check Your Credit Report Limit Access to Your Information Practice Online Security
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Protect Your Identity

Presenter
Presentation Notes
Share: Let’s review the “Protecting Your Identity” handout together.  Ask: What are some ways you practice these safety guidelines in each section?Check Your Credit Report Limit Access to Your Information Practice Online Security
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Spotting Red Flags

• Phone calls
• Mail
• Emails
• Text messages

Presenter
Presentation Notes
Share: Next, let’s discuss the common red flags that your identity has been stolen using the list on the “Spotting Red Flags” handout (Consumer Financial Protection Bureau, 2020). A “red flag” is a warning signal or sign that something is not right. For example, you might receive a call from the Internal Revenue Service (IRS) telling you that you owe money. This is a red flag because the IRS will never call you.  (Leader Note: Go through the examples of red flags on the “Spotting Red Flags” handout with participants.)
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Common Red Flags

• Who to trust?

• Who can help?

Presenter
Presentation Notes
Share: Talk to someone you can trust if you have financial issues. Trust is important, but be cautious about being too trusting about certain things. You may need help to address certain financial issues because it can be overwhelming and take lots of work to resolve some problems. 
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What to do
• Security Freeze 

on credit reports
• Fraud Alert

This Photo by Unknown Author is licensed under CC BY-SA

Presenter
Presentation Notes
Share: Persons who are at risk of identity theft or who have been victims may want to place a “security freeze” or a “fraud alert” on their credit reports. The security freeze is free and stops potential new lenders from accessing your credit file. Fraud alerts are free, and creditors must verify an individual’s identity before opening a new account or increasing the credit limit on an existing account. Fraud alerts do not prevent potential new creditors from accessing an individual’s credit file. Share: If you are having trouble with a creditor or financial company responding to your problem, you can send a complaint to the Consumer Financial Protection Bureau on their website, by phone or by mail. See the “Submit a Complaint” handout for contact information.

https://commons.wikimedia.org/wiki/File:121_Sneh_alebo_po%C4%BEadovica.svg
https://creativecommons.org/licenses/by-sa/3.0/
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If Identity Theft happens…

Fraud alert:

• Order credit reports
• Review them carefully

• Report to FTC
• Freeze credit reports

• Report to local police

Presenter
Presentation Notes
Share: Let’s find and take a look at the “How to Handle Identify Theft” handout so that you will know what to do if you are a victim.If identify theft happens:Place a fraud alert on your credit file by calling the three credit reporting companies. Their phone numbers are on the “How to Handle Identify Theft” handout.Order your credit reports. Read your reports carefully to see if the information is correct. If you see mistakes, contact the credit reporting company.Create an identity theft report with the Federal Trade Commission (FTC) and your local police. This will help get fraudulent information removed from your credit report and stop a company from collecting debts caused by identity theft. (Consumer Financial Protection Bureau, 2020)
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Victims Should…
• Contact credit 

bureaus, banks and 
creditors

• Report to local law 
enforcement

• Watch personal 
mail and financial 
accounts

Presenter
Presentation Notes
Share: Victims of identity theft should take action immediately and keep a written record. Contact the three credit reporting companies to put a fraud alert on your credit report. Contact all banks and creditors to protect accounts.Report the crime to local law enforcement.Keep a close watch on your personal mail.Continue to keep a close watch on financial and credit accounts for accuracy.
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What to do at home

Safe, secure place
• Privacy within 

your home

Presenter
Presentation Notes
Ask: Do you have your own room?  Not everyone does.  Can you lock your door?  
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What to do at home

Safe, secure place
• Locked box

Presenter
Presentation Notes
Ask: Do you have a small lock box, with a key that they can use for securing important papers, money or special items you want to keep safe?
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What to do at home

Safe, secure place
• Filing Cabinet

Presenter
Presentation Notes
Ask: Is there a filing cabinet where you live?  Maybe you could have one drawer?  Or have a smaller one in your room.
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What to do at home

Safe, secure place
• What else?
• Other ideas?

Presenter
Presentation Notes
Ask: Ask the group if they have any other ideas or suggestions. Leader Note: Ideas to include are shredding documents that contain personal information, using strong passwords for online accounts, and when you must share your Social Security number.
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When do you HAVE to give 
your Social Security Number?

YES!
• Credit unions/banks
• Loan applications
• Income tax records
• College records
• Credit bureau reports
• Employers
• All of the above!

NO!!!
• On a phone call-no
• On club membership-no
• On personal check-no
• On driver’s license-no
• As ID for store purchases -no
• As general identification - no

Presenter
Presentation Notes
Share: Read the slide and discuss.
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Financial Abuse and Exploitation

• Higher risk
• How can it happen?

• Review the Checklist
• Report it

Presenter
Presentation Notes
Share: An individual with developmental disabilities is at a higher risk of identity theft, financial abuse. and financial exploitation. (“Exploitation” means that someone is taking advantage of someone else.) These instances of abuse and exploitation can happen through fraud or scams, or when caregivers, family members, or others improperly use financial resources. You are at risk if you are:Receiving regular income and your assets increase.Trusting and polite.Lonely and not around people much.Dependent on support from a family member or caregiver to remain independent.Fearing rejection or revenge from the exploiter (the person taking advantage of you).Unfamiliar with managing financial matters.Share: Financial exploitation often goes unreported because people do not know what steps to take. Notifying a professional will mean it is up to them, not you, to take action if you suspect abuse. If you are concerned about your living conditions, person providing your care, or financial situation, use the “Identifying Financial Abuse and Exploitation” handout checklist to see if financial exploitation may be happening. It can help you to know the steps to take to get assistance. If you suspect financial abuse or exploitation, contact your Adult Protective Services agency.If you suspect financial fraud, report it to your state’s attorney general’s office. Report identity theft to the FTC at www.ftc.gov/idtheft or call 1-877-IDTHEFT(438-4338). (Consumer Financial Protection Bureau, 2019)
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Discussion Questions

Presenter
Presentation Notes
(Leader Note: Choose several questions from the following list to begin wrapping up the lesson.)Have you ever been a victim of identity theft or know someone who has? What happened?Where is your personal information?What steps do you take to protect your personal information?How recently have you reviewed your credit report from each of the three credit reporting companies?Are you concerned about financial abuse or exploitation?
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Ready for Change?

Presenter
Presentation Notes
Share: I encourage you to think about the concepts covered in this “Protecting My Money” lesson. What actions or behavior changes do you plan to do?  (Leader Note: Encourage participants to use the “Make a Plan for Putting Goals into Action” handout to write down SMART goal(s), supports, resources needed, and Action Plan Step(s). Some participants may choose to keep working on their original SMART goal steps for many weeks. They can revisit and revise their SMART goal as needed to be more realistic and doable. Some may want to add a new SMART goal based on this lesson; you may want a few extra copies of this handout ready. It is important that participants focus on one or maybe two SMART goals at a time so that they do not feel overwhelmed and are confidently making progress to successfully achieve their goals toward desired behavior outcomes.) Ask: On a scale of 1 (not at all ready) to 10 (extremely ready), where are you?Are you ready to make a change with confidence toward your SMART goal?How important is the change for you?How confident are you about making this change? Why? Ask: On a scale of 1 (not at all ready) to 10 (extremely ready), where are you?How important is the change for you?Are you ready to make a change with confidence toward your SMART goal?How confident are you about making this change? Why?
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Wrap-Up

Presenter
Presentation Notes
Share: Today we learned some skills for solving consumer problems around identity theft, financial abuse, and exploitation. You learned how to identify these problems and where to report them if you suspect they are happening to you.Ask: If anyone has any questions?
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My Plan

Write:  My Plan to 
protect my money 
for the future is…

Presenter
Presentation Notes
Share: The assignment for this week is to write a SMART goal to protect your money for the future.
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Next class:
Income and 

Taxes

Presenter
Presentation Notes
Ask: Do you have questions or need me to explain anything further? (If available, give participants a preview of next lesson topics and actions to take before the next lesson. If appropriate, celebrate what has been learned in this lesson.)
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Presentation Notes
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